NCQA’s Introduction to PCMH Program: Foundational Concepts of the Medical Home (1.5 Days)
Link: https://www.cpca.org/cpca/CPCA/Training_Events/Event_Display.aspx?EventKey=1pq111919
Speakers:
 Sarah Lee, PCMH CCE |Assistant Director, Recognition Programs Policy & Resources
 William F. Tulloch, PCMH CCE | Director, Large Account Management
About the Seminar
This program is an in-depth guide to NCQA Recognition requirements and the process for achieving
PCMH recognition. Recognized practices and clinicians have proved the relevance of the NCQA PCMH
standards to the Triple Aim. The 2017 standards emphasize a practice wide commitment to sustaining
the PCMH transformation, demonstrating patient care and population health management, care
coordination and ongoing quality improvement.
Practices are rewarded for integrating behavioral healthcare and addressing the impact of social
determinants on patient needs. NCQA requirements are positioned to qualify for the Merit-Based
Incentive Performance System (MIPS) Clinical Practice Improvement Activities (CPIA) and to support
other MIPS requirements under MACRA.
Participants will be able to hear first-hand and ask questions about this exclusive model developed
based on the NCQA PCMH model, which supports the state’s initiative to improve primary care and
promote the Triple Aim: better health, lower costs and better patient experience.
Join us for this thorough review of the PCMH 2017 requirements and the documentation needed to
support an application for NCQA Recognition.
What You Will Learn
At the conclusion of the program, participants will have the knowledge they need to:
• Identify the core attributes of patient-centered medical homes.
• Identify required evidence and determine how to present it.
• Describe processes and procedures that demonstrate transformation into the medical home model.
• Understand the roles of the NCQA Representative and Evaluator and CCE.
• Examine the challenging requirements in a variety of practice environments.
• Outline the features and functions of the Q-PASS system.
Dates, Seminar Hours and Location
Tuesday, November 19, 2019 - Wednesday, November 20, 2019
Day 1, Tuesday, November 19
8:30 a.m. – 4:30 p.m
Day 2, Wednesday, November 20
8:30 a.m. – 1:30 p.m. (Time for Day 2 is tentative and can change)
The California Endowment Sacramento
1414 K Street, Adelante Room (First Floor, Suite 100)
Sacramento, CA 95814

NCQA’s Advanced PCMH Program: Mastering the Medical Home Transformation (1 Day)
Link: https://www.cpca.org/cpca/CPCA/Training_Events/Event_Display.aspx?EventKey=1pq112119
Speakers:
 Sarah Lee, PCMH CCE |Assistant Director, Recognition Programs Policy & Resources
 William F. Tulloch, PCMH CCE | Director, Large Account Management
About the Seminar
The NCQA PCMH Recognition program plays an integral role in practice transformation and improving
the quality of health care. This advanced course is intended for individuals who have applied NCQA
PCMH Recognition requirements in the practice setting. It examines the PCMH 2017 standards and the
redesigned assessment process. It takes a hands-on approach to each PCMH Concept, and a deeper dive
to explore the key characteristics of a successful medical home.
This course will discuss evidence to support the core and elective criteria. It will also focus on advanced
topics such as the Distinction Modules, electronic Clinical Quality Measures, and how to receive
autocredit. Attendees will participate in facilitated activities that demonstrate how earning elective
credits builds upon the Core criteria of a Competency. Our faculty will incorporate topics on behavioral
health integration, the importance of assessing the social determinants of patient health, engaging with
patients and the community, and continuous quality improvement.
What You Will Learn
At the conclusion of the program, participants will have the knowledge they need to:
• Discuss transfer credit and distinctions.
• Explain how elective criteria build upon core criteria within a competency.
• Examine opportunities and approaches to continue to succeed in the PCMH model of care.
• Determine a strategy for preparing a practice for the three (3) virtual check-ins and begin to create a
transformation plan.
• Describe the types of evidence a practice can provide to meet the intent of a criterion, competency,
and concept.
Who Should Attend
This interactive program is geared towards individuals with significant knowledge of the NCQA PCMH
Standards and experience implementing those standards in a practice setting and who have attended
the Introduction to PCMH 2017 seminar; and those who intend to obtain the individual Patient-Centered
Medical Home (PCMH) Content Expert Certification credential.
Date, Seminar Hours and Location
Thursday, November 21, 2019
8:30 a.m. – 4:30 p.m.
The California Endowment Sacramento
1414 K Street, Adelante Room (First Floor, Suite 100)
Sacramento, CA 95814

