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Susan Bennett, MS, BSN, RN is the Chief Quality Officer of Redwood Community Health Coalition (RCHC). Ms. 
Bennett has experience with Process Improvement, EHR Implementation, organizational leadership and is dedicated 
to achieving Meaningful Use of EHR and Patient Centered Medical Home recognition for RCHC members. Ms. 
Bennett graduated from Loyola University with a Master of Science in Organizational Development. 
sbennett@rchc.net 
 
Jason Cunningham, DO is the Medical Director for West County Health Centers, Inc. (WCHC), and was the 
medical director during Redwood Community Health Coalition’s first EHR implementation site: Sebastopol 
Community Health Center. Dr. Cunningham received a Bachelor in Science from the University of Michigan and 
his medical degree from Kirksville College of Osteopathic Medicine. He completed his family medicine residency 
at Doctor’s Medical Center in Modesto, California. jcunningham@wchealth.org 
 
Kathy DeMaggio, RD, CDE is the Manager of Healthy Moms and Babies at Community Health Clinic Ole and 
manages Licensed Clinical Social Workers, Certified Diabetes Educators and Registered Dietician’s to provide 
resources, education, psychosocial and lactation support for patients. Ms. DeMaggio also facilitates the Children 
and Weight Coalition of Napa County and Community Resources for Children. Ms. DeMaggio is a graduate of 
California Polytechnic State University. kdemaggio@hmbnapa.org 
 
Jerry Lassa, MS is a statistician and industrial engineer with experience in the design and integration of 
healthcare quality performance systems in acute, ambulatory and community health settings. Additionally, he is 
a university instructor of applied statistics, quality and performance, and decision support systems in health 
information technology, and is a Baldridge National Quality Award examiner. Mr. Lassa graduated from DePaul 
University with a Master of Science in Applied Mathematics and a concentration in Statistics. jlassa@qualsci.com 
 
Nurit Licht, MD is the Medical Director of the Petaluma Health Center. Her special interests include women's 
health care, chronic disease care such as diabetes, pediatrics and eldercare. She is a graduate of Dartmouth 
Medical School, is a Board Certified Family Practice Physician, and holds ACLS, PALS, NRP and ALSO 
certifications. nuritl@phealthcenter.org 
 
Betty Louise, CPCC, Consultant is a radio personality, life coach, and public speaker/workshop leader. A 
graduate of Mills College, Ms Louise can be reached at www.CoachBettyLIVE.com, 
www.TransformationTalkRadio.com and via e-mail at coachbettylive@gmail.com.  
 
Andie Martinez, MPP is the Associate Director of Policy at the California Primary Care Association. Ms. 
Martinez leads policy efforts on health information technology and manages the California Safety Net Coalition. 
She received a Master’s in Public Policy from the University of Minnesota and a Bachelor’s in Political Science 
from the University of Illinois at Chicago. amartinez@cpca.org 
 
Bonnie O. McDonell, NP, MINTie, IBCLC is an International Board Certified Lactation Consultant (IBCLC), a 
trainer for Kaiser Regional Health Education in Motivating Change and a member of Motivational Interviewing 
Network of Trainers (MINTie). Her experience is in chronic conditions management, family medicine, women's 
health and urgent care, and she currently works in pediatrics. She received her Bachelor's in Nursing from San 
Francisco State University, her Master's in Counseling from the University of San Francisco and her Master's in 
Nursing from Sonoma State University. bonnie.mcdonell@kp.org 
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Walt Mills, MD, MMM, FACPE is the Deputy Program Director of Santa Rosa Family Medicine Residency, 
President of the Sonoma Academy of Family Physicians, Director of Medical Education for Touro-Kaiser Santa 
Rosa Medical Center and Director of the Residency's Family Medicine Leadership Institute. He currently provides 
a Patient Centered Medical Home for 800 patients at the Kaiser Santa Rosa Medical Center. Dr. Mills is a 
graduate of Notre Dame University, the University of California, Davis School of Medicine, the University of 
California, Los Angeles Family Medicine Residency Program and the University of Southern California Marshall 
School Of Business for Physician Executives. walter.w.mills@kp.org 
 
Pamela Moore, RN, MPA is the Associate Manager for health and nutrition programs at Redwood Community 
Health Coalition. Pamela served as program manager and faculty for the Sonoma County Health Action Primary 
Care Workgroup’s Patient Centered Medical Home Learning Collaborative. She has a Master of Public 
Administration degree from the City University of New York. pmoore@rchc.net  
 
Robert Moore, MD, MPH is a Family Physician, Medical Director of Community Health Clinic Ole, in Napa 
California, and the Chief Medical Officer for Quality of the Redwood Community Health Coalition (RCHC). Dr. Moore 
provided the vision for the RCHC Quality Culture Series, and helped design and implement the program. Dr. Moore 
graduated from the University of California, San Francisco, completed his family medicine residency at Ventura 
County Medical Center and has a Master of Public Health degree from Columbia University in New York. 
rlmoore@clinicole.org  
 
Nancy Oswald, PhD is the Chief Executive Officer of the Redwood Community Health Coalition (RCHC). She 
has worked in New York City’s public hospital system, as a consultant with the California HealthCare 
Foundation, Community Health Center Network, University of California School of Public Health and the Pacific 
Business Group on Health. She also served as President of the National IPA Coalition. Ms Oswald is currently the 
Chair of the National eClinicalWorks Steering Committee. She received her doctorate in “Community Health 
Systems Development” from the Union Institute. noswald@rchc.net 
 
Marie Piazza, BSHS is a Quality Improvement Specialist at Redwood Community Health Coalition. She has 
worked as a Clinic Manager for numerous Public Health clinics (HIV Center for Prevention and Care, Family 
Planning/STD, Pediatric Immunizations, International Travel) and was a lead in HIV Quality Management in the 
clinic. She has taught Elementary Education and taught/certified Emergency Medical Technician, Medical 
Assistant, Physical Therapy Aide and Phlebotomist. Ms. Piazza has a Bachelors of Science in Health Sciences 
from San Jose State University. mpiazza@rchc.net 
 
Kathryn Powell, MA, MSHA is the Chief Executive Officer (CEO) of the Petaluma Health Center. Ms. Powell 
has over 25 years of community health administrative experience, previously serving as Chief Executive Officer 
for a community health center in Pennsylvania and as a community hospital administrator and healthcare 
consultant. Ms. Powell holds a Master of Art in Medical Anthropology with a focus on International Community 
Health Planning and a Master of Science in Health Care Administration from Southern Methodist University. 
kathrynp@phealthcenter.org 
 
Susan Shea, FNP is a full-time clinician with Sutter Pacific Family Medicine. She has been a Family Nurse 
Practitioner (FNP) since 1997, has worked as a Provider Manager and FNP at Primary Care Associates and as a 
Perinatal Nurse and unit manager at Santa Rosa Memorial Hospital. She obtained her RN degree from San 
Antonio College and received her FNP certification from the University of California, Davis. 
sheas@sutterhealth.org  
 
Linda Ann Winter, PhD is the Director of Integrated Behavioral Health Program at Petaluma Health Center. 
She has developed and implemented integrated behavioral health program for patients and primary care 
providers, trains and supervises registered psychologists and other trainees, and provides direct services in 
English and Spanish to adults, adolescents and children. Dr. Winter works with patients on lifestyle-related 
issues such as smoking cessation, healthy eating and exercise. Dr. Winter is a graduate of the University of 
North Dakota and California State University. lindaw@phealthcenter.org 
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